
Keeping the 
	  Industry’s 
           Traffic Moving!

Awards and nominations across 3 decades



It is a fact that the first, and often the last point of contact 
that an exhibitor, contractor or visitor has with a venue is the 
traffic management staff.  Therefore the image of the entire 
event may be established before your ‘guests’ set foot on 
the premises. The manner in which drivers are addressed, 
the courtesy they are afforded and the efficiency with which 
they access and leave the premises, is of the utmost 
importance. This fundamental approach to customer care and 
communication is the number one priority of Exhibition Traffic 
Management Services. We consider ourselves an extension to 
the Organisers’ team!

“Effective traffic management can mean the
difference between an efficient, smooth-running 
event and complete chaos”

With over 20 years experience in the events and exhibitions 
industry, we provide award winning service in traffic management 
and consultancy.
 

How we make it work
Whether it’s a ‘brown field’ site, Royal Park or established event 
or exhibition venue, you will need a traffic management plan.
From structured operational plans to delivery schedules, local 
authority information, parking facilities or simple advice on 
Health & Safety in traffic control, we provide it all...

•	 Advice on all aspects of traffic access and egress, 
instructions for   technical manuals, scheduling, vehicle 
passes & Abnormal Load Movements

•	 Liaison with Venue Management, Local Authorities and 
Police

•	 Dealing with pre-show enquiries from Exhibitors and 
Contractors

•	 Event specific Traffic Instructions and Local Authority 
Traffic Management Plans

•	 Interface with other venue tenants and users

•	 Mature, experienced & fully trained traffic staff 

•	 Attendant administration including provision of vehicle 
passes for satellite holding areas

•	 Dealing directly with Exhibitor & Contractor access enquiries

•	 Traffic ‘Help’ Desks

•	 Post show reports & statistics.

Our approach is based on three basic principles: 

Plan well - Instill safety - Take control 

History
The History of ETMS is largely the history of event traffic 
management itself, as before the need was identified by Gerry 
Kilsby in 1987, a dedicated traffic management service for the 
industry did not exist. Since then we have been keeping the 
industry’s traffic moving by applying simple common sense, 
practical hands-on skills and a wealth of industry knowledge 
- so much so, we can confidently claim to be the industry 
standard in exhibition and event traffic management.

Why your event needs 
Traffic Management 

Health and Safety
Traffic and pedestrian movement combined can be a lethal mix. 

Health & Safety is now so important that any weakness in this 

area leaves your organisation vulnerable. Accidents can at best be 

damaging or worse catastrophic and very expensive.
 
We undertake Risk Assessments and provide Method Statements 
for all contracts, and can provide advice and guidance on an 
event’s traffic management strategy. All our staff undergo 
‘Health & Safety in Traffic Management’ and ‘Banks-men’ 
training. Supervisors are trained to a minimum I.O.S.H level.  The 
company carries full Employers and Public Liability Insurance. 
 
Putting your traffic management needs in our hands not only 
affords you a smooth-running, professional event, but also 
peace of mind.

www.exhibition-traffic.co.uk

http://www.exhibition-traffic.co.uk


Our Clients
We provide traffic and logistical services for some of the largest 
and most prestigious events in Britain, below are just a few:
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Ideal Home Show
Earls Court 
Media 10
Traffic Management

Chelsea & Hampton Court Flower Shows
Royal Hospital Gdns/Home Park Kingston
The Royal Horticultural Society 
Traffic, Car Parks & Coach Management.

Home & Gift Fair 
Harrogate Exhibition Centre
Clarion Events 
Traffic Management & Porter Services

London & Southampton Boat Shows
ExCeL/Mayflower Park 
National Boat Shows Ltd 
Abormal Load & Traffic Management, Distribution

Taste of Edinburgh
Inverleith Park, Edinburgh
Brand Events
Traffic Management

World Travel Market 
ExCeL
Reed Exhibitions 
Porterage & Distribution

London Fashion Week 
Somerset House 
British Fashion Council
Traffic Management

Hyde Park Calling 
Hyde Park
Livenation Ltd 
Traffic Management

International Show-jumping 
Olympia 
Horsepower Media Ltd 
Traffic & Car Park Management, Portering

Freize Art Fair 
Regents Park 
Freize Art Ltd 
Traffic Management

Having been managing the industry’s traffic across 3 decades, 
some of our clients have had some good things to say about 
us - below are just a few. 

“ETMS provide a reliable, friendly and highly efficient service, 
which allows the shows’ Operations Manager to concentrate on 
other aspects of their roles.   Effective management of traffic is 
never easy and should not be underestimated. Gerry and his team 
make the process appear to be far easier than it actually is.”
Caroline Humphries - Former Deputy Head of Operations
The Royal Horticultural Society 

~
“Exhibition Traffic Management Services play a vital part in 
the successful delivery of Clarion shows. They are always 
professional, polite, helpful, and work as part of the whole show 
team. Thank you to you all”
Kellie Reynolds - Operations Director
Clarion Events Ltd 

~
“I have used Exhibition Traffic Management Services for over ten 
years, and have always found them to be the utmost professionals.  
The team are polite, versatile and always on hand to help with the 
smallest issue.   I can highly recommend Exhibition Traffic and I 
would not work with anyone else in the business.”
Marisa Beckman - Operations Manager
International Show jumping, Olympia.
Inovent Ltd 

~
“I have worked with Exhibition Traffic for many years, managing 
traffic on a whole variety of events, including Taste of London 
in Regents Park.   I have always found their service to be 
professional and well-managed.”
Simon Flanagan - Head of Operations
Brand Events Ltd

~
“Having worked with ETMS for many years they were the 
obvious choice when I took on the new challenge at Winter 
Wonderland  in Hyde Park. ETMS rose to these challenges 
superbly and were always helpful, professional and polite.”
Suzy Griffiths - Events Producer 
PWR Events

Other Services
Whilst our main focus is on logistics and traffic management we 
also provide a range of complimentary services, including:

Porters and Crew - Gofers - Literature distribution

Concierge services, Meet ‘n’ Greet staff

Valet Parking

For further information on our full range of services please visit: 
www.exhibition-traffic.co.uk

Testimonials - what they say



“Putting your traffic management in our 
hands not only affords you a smooth-running, 
professional event, but also peace of mind”

Contact Us 

Exhibition Traffic Management Services 
Perton House, Roslin Road  

London, W3 8DH 

Tel.  0208 979 0568 
Fax. 0208 287 6630 

Email: ops@exhibition-traffic.co.uk
Web: www.exhibition-traffic.co.uk 

ONE WAY

P


